
Anaplan’s Excel  
add-in FAQ
What are Anaplan’s third-party extensions?
Anaplan democratizes planning with an engaging, easy-to-use platform that elevates planning into an 
enterprise-wide conversation. Our third-party extensions are a continuation of our ambition to open 
up and expand our available ecosystem of tooling, allowing you to select the third-party business 
productivity tools that best suit them to interact with Anaplan data.

What is Anaplan’s Excel add-in?
Our new add-in is a native extension that enables fast and flexible data consumption, visualization, 
and analysis of Anaplan data in Excel. It helps increase your decision efficiency and effectiveness with 
actionable insights.

Who is it for and why?
• Planner or analyst: Empowering analysts to work with Anaplan data in Excel, enabling fast,  

flexible, and familiar data analysis to help drive better informed business decisions.

• Executive or decision-maker: Primarily supported by their analysts’ ability to support  
decision-making through delivered insights and information.

Goals and objectives
• Collaborate with extended teams to drive agility in the decision-making process.

• Expand the reach of Anaplan as a planning source of truth while co-existing with Excel,  
breaking down silos between online and offline analysis and reporting.

• Enable fast and flexible data consumption, visualization, and analysis.

• Build deeper integrations with Excel, enabling Anaplan to become business-critical.

• Intuitive experience empowering the end users to seamlessly perform highly performant ad-hoc 
analysis and deliver actionable insights.
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Key value propositions 

• Flexible: Allows you the flexibility to select third-party business productivity tools that best  
suit them for ad-hoc data analysis and reporting.

• Collaborative: Collaborate with extended teams to drive agility in the decision-making process, 
 while maintaining Anaplan as the planning source of truth—breaking down silos between online  

and offline reporting.

• Seamless: Intuitive experience empowering the end users to seamlessly perform highly performant  
ad-hoc analysis and deliver actionable insights.

Which version of the add-in should you use?
We are actively promoting the move to the new version of the add-in (Excel v3.3).

Release calendar
• Excel add-in v3.3 release: General availability in Q4 2019.

• Excel add-in v2.6 deprecation: March-end 2020.

Version comparison

Flexible Collaborative Seamless

FEATURE v2.6 v3.2 v3.3

Name Classic Excel add-in Read-only and faster  
than Classic

2-way connection add-in

Release date
2017 

—depreciation in  
March 2020

August 2019 Calendar Q4 2019

Read views YES YES YES

Read modules,  
pivot and filter

NO YES YES

Send and refresh YES NO YES

Cell limitation 500,000 1 million 1 million

Speed Slow Faster (up to 9X faster) Same as v3.2



Will all versions co-exist?
Different versions can work on the same instance of Excel at the same time, but we are promoting the 
move to v3.3 as services to Excel v2.6 will be decommissioned by March-end 2020 and customers 
must migrate to the new Excel add-in. 

Why is this decommission happening?
The Office Integrations into Anaplan are evolving with a lot of focus on speed, flexility, and robustness. 
As we innovate and expand the reach of Anaplan, the older versions will sunset so that you can adopt 
the newer versions and leverage new capabilities and enhanced performance.

What are the benefits of moving to Excel v3.3?
• Greater performance, the ability to slice-and-dice your data in Anaplan or to extract a saved  

module view. 

• Send data back into Anaplan, and in the future be able to create, update, and automate your Excel 
management reports using Anaplan data and much more.

• Notifications when an update is available to stay up to date with the latest features and capabilities.

Is it possible for you to keep using v2.6 if you don’t want to move?
No, you must move to the new add-in in due course.

Will the workbooks built using v2.6 automatically work with v3.3?
No, you will have to manually migrate their workbooks from v2.6 to v3.3. We have made significant 
changes to the way the new Excel add-in operates and this means that an auto migration is a very 
complex problem to solve. This was one of the hard decisions we had to make when optimizing the  
new add-in for performance.

Is there an automated migration tool available?
No, this is because the migration is a one-off exercise. We have taken the decision to not produce  
a complex migration tool but focus instead on delivering further new functionalities for the add-in.  
To support you through the migration process, we provide the necessary information through
our Community (see resource section below).

How long will it take you to migrate my workbooks?
It depends on the number of workbooks, worksheets, and their complexity. A simple data retrieval 
can be migrated in less than a couple of hours once the new add-in is installed on your machine. This 
accounts for the time it will take the user to get used to the new add-in, which has been designed in a 
user-friendly manner. More time would need to be dedicated to complex workbooks in which formulae 
are linked to other tabs.



When is the best time for you to complete the migration?
We acknowledge your busy schedule and business planning cycles, and recognize the extra work 
required to complete the migration, hence why we give a long notice before we stop supporting v2.6 in 
March 2020. Should you want to enjoy the benefits of v3.3 straight away, we recommend moving as
soon as possible. If you are a user of the write-back functionality (not yet available in v3.2 but which will 
be delivered in v3.3 later in 2019), we advise you to start moving your read-only reports beforehand.

Can you get support to facilitate the migration?
Yes, we have published all necessary information on the Community. Should you need more support, 
our Support Team is there to investigate any issue you may face, and your Customer Success Business 
Partner will get in touch to ensure that the migration goes smoothly. If you work with one of our 
Partners, you may want to discuss with them the options for supporting the migration.

Are all v2.6 features available in v3.3?
Mostly. We have identified the following missing features which we aim to deliver in v3.4 (target H1 2020).

Licensing and pricing
There is no additional cost for the Excel add-in.

Resources and support
• Documentation and user guides are available on Anapedia: here.

• Tips and tricks for the v2.6 to v3.2 migration are available on Anapedia: here.

• All issues should be directed to Anaplan Support.

• You may reach out to your Customer Success Business Partner for additional questions.

v2.6 Feature v3.3 Workaround

Proxy support Whitelist Anaplan end points

Cascaded connection  
(create multiple sheets with the dimensions in page)

Clone connection and change the page  
selector as many times as necessary

Data type list drop-down  
(Excel drop-down for cells dimensioned by a list) N/A

About Anaplan
Anaplan (NYSE: PLAN) is pioneering the category of Connected Planning. Our platform, powered by our proprietary 
HyperblockTM technology, purpose-built for Connected Planning, enables dynamic, collaborative, and intelligent planning. 
Large global enterprises use our solution to connect people, data, and plans to enable real-time planning and decision-making 
in rapidly changing business environments to give our customers a competitive advantage. Based in San Francisco, we have 
over 20 offices globally, 175 partners, more than 1,250 customers worldwide.  

To learn more, visit Anaplan.com

https://help.anaplan.com/anapedia/Content/Extensions_and_Addins/Extensions_and_Addins.htm
https://community.anaplan.com/t5/Anaplan-Platform-Discussions/Migrate-Excel-Add-in-version-2-6-to-version-3-2/td-p/50790

